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The first Business and Technology Show North West took place at Aintree Racecourse on Tuesday
6th October 2009 and it was a popular and lively business event with nearly 70 companies exhibiting
and just over 600 visitors attending the one day event.

There were a wide variety of companies exhibiting their products and services in three zones
(Business to Business, Technology and Environment & Efficiency) and this attracted many different
types of business visitors (along with other features such as free business clinics, Ask the Expert
sessions, and an interesting programme of workshops).

Visitor numbers were good for a first time event and some of the workshops were particularly well
attended.

Golden Miller Suite 1st floor
B2B Exhibition Zone
Wine Tasting (Scatchard Wine Merchants) -
Free Marketing Clinics (Chartered Institute of Marketing) -
Laser Clay Pigeon Shooting (Corporate Fun Events)
Ask the Experts

Saddle Bar 2nd floor
Refreshments Area
Seating

Papillon Suite 3rd floor
Technology and Environment
& Efficiency Zone
Free Head and Back Massages (Cloudnine Bodyworks) -
Jepson Hughes Medical Collection
Ask the Experts
Workshops
Including free networking at the Business Showcase

Introduction

Features and Exhibitors
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Forward Looking
Forward Thinking

Technology and Environment & Efficiency
Zone - Papillon Suite
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TE 1 THE MANUFACTURING INSTITUTE
TE 2 MANUFACTURING ADVISORY SERVICE (MAS)
TE 3 THE JEPSON-HUGHES MEDICAL COLLECTION
TE 4 PENNINE TELECOM LTD
TE 5 SPACE NORTHWEST
TE 6 INTEGR8ED SOLUTIONS
TE7 CLICK LIVERPOOL
TE 9 TALKING RESULTS LTD
TE 10 THE CARBON TRUST
TE 11 BUILDERSCRAP.COM
TE 12 ECO-INNOVATE
TE14A GROUNDWORK MERSEYSIDE
TE14B GROUNDWORK PENNINE LANCASHIRE
TE 15 CENTROL RECYCLING GROUP
TE 16 LIVERPOOL BA
TE 17 CLOUDNINE BODYWORKS
TE 18 EMPS LTD
TE 19 ONE VISION FOR ALL LTD
TE 22 ENVIROWISE
TE 24 LIVERPOOL PEDI CAB COMPANY

TE 26 TECHCLEAN SERVICES MERSEYSIDE LTD
TE 27 INTERCONNECT NETWORK SYSTEMS
TE 29 ADRENALINE BRUSH
TE 30 NELEPHANT.CO.UK
TE 31 SPLODGED.CO.UK
TE 32 DEPOSITIT
TE 33 IMMEDIATE IMPACT

10.00am Business Showcase - Free Business Networking (Liverpool BA)

10.40am Blackbelt Google Analytics - Spot Opportunities
and Identify New Customers (Glow New Media)

11.15am Learn How We Made Social Media Marketing Work (Business Scene)

11.50am Online Filing and Payment (HMRC)

12.40pm How to Build a Better Web Business (Jan Klin & Associates)

1.45pm How to Reduce your Costs and Minimise Waste (Envirowise)

2.20pm Sales Steps out of Recession – 4 Key Actions For Sales Success (BlueZoom)

2.55pm Getting the Most out of Your Existing Customers and
Gaining New Ones (Chartered Institute of Marketing)

3.30pm Business Showcase - Free Business Networking (Liverpool BA)
final timings and topics may vary - check website for any changes
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Forward Looking
Forward Thinking

B2B Zone - Golden Miller Suite
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B 1 THE CHARTERED INSTITUTE OF MARKETING
B 3 LIVERBIRD GREETINGS
B 4 THE UTILITY WAREHOUSE
B 5 SCATCHARDS WINE MERCHANTS
B 6 SIGNPOSTER
B 7 DUNCAN SHEARD GLASS
B 8 HR LAW EASY ANSWERS
B 9 EDGE HILL UNIVERSITY
B 11 WEBLINX LTD
B 12 LEAD / UNIVERSITY OF LIVERPOOL
B12A INSTITUTE OF EXPORT &

INTERNATIONAL TRADE
B 14 CHARTERED MANAGEMENT INSTITUTE
B 15 DESK CENTRE
B 18 RNLI HOYLAKE LIFEBOAT STATION APPEAL
B 19 BUSINESS SCENE
B 21 CHRISTIAN WORKERS DIRECT
B 22 BUSINESS SOLUTIONS
B 23 STAR LEASE UK LTD
B 24 MERSEYSIDE FIRE AND RESCUE SERVICE

B 25 LEARNING & SKILLS COUNCIL
GREATER MERSEYSIDE

B 26 WEST LANCASHIRE INVESTMENT CENTRE
B 27 BUSINESS LINK NORTHWEST
B 28 JOBCENTRE PLUS
B 29 FEDERATION OF SMALL BUSINESSES
B 30 ADRENALINE BRUSH
B 31 PDC ONLINE ACCOUNTANTS
B 33 LIVERPOOL VISION
B 34 BLUEZOOM
B 35 WILD THANG
B 36 CORPORATE FUN EVENTS
B 37 HMRC ONLINE SERVICES
B 38 SEFTON EDUCATION

BUSINESS PARTNERSHIP
B 39A AINTREE RACECOURSE CO LTD
B 39B SAVILLE AUDIO VISUAL
B 40 BUSINESS FOCUS & ASSOCIATES LTD
B 41 KINESIS MARKETING
B 43 COSTCO

43



A range of different types of business were
visiting the Business and Technology Show with
a majority involved in the services sector
(including Business Services, Professional
Services and other Services) but with other
sectors well represented.

Visitors came from all over the North West region
and although 35% were from the Liverpool area,
neighbouring areas such as Cheshire,
Lancashire, Manchester and Wirral also featured
quite highly.

The visitor profile is dominated by SME’s with
70% of visitors coming from micro businesses
employing between 1 and 10 people. Almost
18% were from organisations with 11 - 49
employees and 12% with over 50 employees.

The vast majority of visitors are key decision
makers operating at owner / manager / director
level.
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Location % of Total
Cheshire 18.2%
Cumbria 0.7%
International 0.3%
Lancashire 14.3%
Liverpool area 35.0%
Manchester area 9.8%
No Answer 3.5%
North Wales 1.0%
Other UK 2.1%
Southport 4.5%
St Helens 2.1%
Wirral 8.0%
Yorkshire 0.3%

100%

Business Activity % of Total
Bus Services general 38.5%
Bus Services IT 12.6%
Business Start or pre start 2.8%
Construction 1.7%
Education and Training 8.7%
Finance and Insurance 3.8%
Manufacturing and Engineering 9.8%
Other Services 14.0%
Professional Services 3.8%
Retail and Wholesale 3.1%
Transport and Distribution 1.0%

100.0%

Job Role % of Total
Business Development Mgr 14.3%
Chief Exec MD 12.2%
Finance or Ops Dir 1.0%
HR Dir or Mgr 0.3%
No Answer 0.3%
Other Dir or Mgr 18.9%
Other Roles 2.1%
Owner or Partner 24.1%
Professionals 3.1%
Sales & Mktg Dir or Mgr 12.9%
Sales & Mktg Executive 10.5%

100.0%

Employees % of Total
1-3 employees 44.1%
4-10 employees 25.9%
11-49 employees 17.8%
50-199 employees 9.4%
200-1000 employees 2.4%
1000+ employees 0.3%

100.0%


